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Rural Development Department, Government of Bihar

Bihar Rural Livelihoods Promotion Society
State Rural Livelihoods Mission, Bihar

J fargr W
3" Floor, Vidyut Bhawan - Il, Bailey Road, Patna- 800 021; Ph.:+91-612-250 4980; Fax:+91-612-250 4960, Website:www.brlps.in

INVITATION OF BID FOR PROVIDING INTERNET LINE ON FIBRE UNDER
LIMITED TENDERING

To

Dear Sirs,

Sub: Invitation of Bid for providing Internet Line on Fibre at SPMU Offices at
Vidyut Bhawan, Annexe-III, CEO Cell at Annexe-II and at 1st Floor,
Conference Hall at Annexe-II.

1. You are invited to submit your most competitive bid for the following services:

Internet line on fibre at Bihar Rural Livelihoods Promotion Society, Vidyut Bhawan

LOT-I
Location Annexe-II1
Type Dedicated (1:1) on Fibre
Redundancy Redundant lines at premises (for backup)
Bandwidth 50 Mbps at New Building Vidyut Bhawan
Static (Public IP) 12 (all whitelisted IPs) at Vidyut Bhawan
SLA 99%
Hardware (Router. Modem etc) Provided and maintained by vendor for the contract
period

Services Required

1. BRLPS will not purchase any additional hardware and vendor will have to provide all the required
hardware for establishing the connection

2. SLA deduction will be calculated on monthly basis

3. Installation, commissioning and configuration has to be done by vendor and billing start date
should be after successful installation and its verification by IT team at BRLPS
4. Maintenance of provided hardware (Router, Modem etc.) has to be done by the vendor

5. Billing Period will be Quarterly

6. One dedicated nodal staff have to be provided by vendor to resolve all the issues

7. Vendor has to provide online portal for monitoring the connection

8. Vendor has to provide one time and recurring cost seperately

9. Vendor will do a preventive maintenance once every quarter

10. Integration with LAN has to be done by vendor

11. Integration of Static IPs with local LAN IPs has to be done by vendor

12. Place of installation will be provided By Bihar Rural Livelihoods Promotion Society

13. Service period will be of 1 year and may be renewed further based on need of the organisation
and mutual agreement
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14. One time cost to be billed in the first quarter (if applicable)
NOTE: Note: ISP should be Class A service provider (PAN India)

Internet line on fibre at Bihar Rural Livelihoods Promotion Society, Vidyut Bhawan

LOT-II
Location CEO Cell
Type Dedicated (1:1) on Fibre
Redundancy Redundant lines at premises (for backup)
Bandwidth 100 Mbps at New Building Vidyut Bhawan
Static (Public IP) 12 (all whitelisted IPs) at Vidyut Bhawan
SLA 99%
Hardware (Router. Modem etc) Provided and maintained by vendor for the contract
period

Services Required

1. BRLPS will not purchase any additional hardware and vendor will have to provide all the required
hardwares for establishing the connection

2. SLA deduction will be calculated on monthly basis

3. Installation, commissioning and configuration has to be done by vendor and billing start date should
be after successful installation and its verification by IT team at BRLPS
4. Maintenance of provided hardware(Router, Modem etc.) has to be done by the vendor

5. Billing Period will be Quarterly

6. One dedicated nodal staff have to be provided by vendor to resolve all the issues

7. Vendor has to provide online portal for monitoring the connection

8. Vendor has to provide one time and recurring cost seperately

9. Vendor will do a preventive maintenance once every quarter

10. Integration with LAN has to be done by vendor

11. Integration of Static IPs with local LAN IPs has to be done by vendor

12. Place of installation will be provided By Bihar Rural Livelihoods Promotion Society

13. Service period will be of 1 year and may be renewed further based on need of the organisation and
mutual agreement

14. One time cost to be billed in the first quarter (if applicable)
NOTE: Note: ISP should be Class A service provider (PAN India)

Internet line on fibre at Bihar Rural Livelihoods Promotion Society, Vidyut Bhawan

LOT-III
Location 1% Floor, Conference Hall
Type Dedicated (1:1) on Fibre
Redundancy Redundant lines at premises (for backup)
Bandwidth 100 Mbps at New Building Vidyut Bhawan
Static (Public IP) 12 (all whitelisted IPs) at Vidyut Bhawan
SLA 99%
Hardware (Router. Modem etc) | Provided and maintained by vendor for the contract period

Services Required

1. BRLPS will not purchase any additional hardware and vendor will have to provide all the
required hardwares for establishing the connection

2. SLA deduction will be calculated on monthly basis
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3. Installation, commissioning and configuration has to be done by vendor and billing start date
should be after successful installation and its verification by IT team at BRLPS
4. Maintenance of provided hardware (Router, Modem etc.) has to be done by the vendor

5. Billing Period will be Quarterly

6. One dedicated nodal staff have to be provided by vendor to resolve all the issues

7. Vendor has to provide online portal for monitoring the connection

8. Vendor has to provide one time and recurring cost separately

9. Vendor will do a preventive maintenance once every quarter
10. Integration with LAN has to be done by vendor

11. Integration of Static IPs with local LAN IPs has to be done by vendor

12. Place of installation will be provided By Bihar Rural Livelihoods Promotion Society

13. Service period will be of 1 year and may be renewed further based on need of the organization
and mutual agreement

14. One time cost to be billed in the first quarter (if applicable)
NOTE: Note: ISP should be Class A service provider (PAN India)

2. Bihar Rural Livelihoods Promotion Society is a registered society of Government of Bihar under
the Department of Rural Development, Govt. of Bihar.

3. Important Dates and Times/Bid Document

a) Issuance of Bid Document : 06-02-2026
b) Last date & Time of Submission of bids : 17-02-2026 till 03:00 PM
c) Date & time of opening of bid 1 17-02-2026 till 03:30 PM

Note: Bidders may attend bid opening.
Note: - Any addendum /clarification if any, will be uploaded on BRLPS website.
4. Eligibility Criteria
a) Bidder should be registered with GST. Photocopy of GST certificate should be submitted

b) Bidder should have experience for providing internet services to any Government
department / Government organization/ Government Body / Public sector undertaking.
Signed and stamped photocopy of at least One Single Work orders for providing Internet
Services to any Government department / Government organization/ Government Body /
Public Sector Undertaking along with completion certificate/s or any document in support
of completion of work should be submitted.

c) Bidder should have not been debarred/ blacklisted/ any legal action taken by any Central
/State Government/Public Sector Undertaking as on date of this bid document.
Undertaking to this effect should be submitted on letter head.

5. Bid Price
a) Bidder may quote rate for any one lot or more than one lot.

b) Bidder has to quote rate for the entire items/services from end to end. No extra
payment will be made. Bidder may visit the site before submitting their bid.

¢) The requirement of bandwidth may increase/decrease, if required.
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d) The price shall be quoted for all the items strictly as described above and for full work

including installation, configuration and commissioning.

e) Interlineations, corrections, erasures and/or over writings shall be valid only if initialed by

the persons or persons signing the bid.

f) Applicable GST must be clearly stated. All duties, taxes, freight, insurance, delivery
charges and other levies payable by the contractor under the contract shall be included in

the quoted price.

g) The rates quoted by the Bidder shall be fixed for the duration of the contract and shall not

be subject to adjustment on any account.
h) The Prices should be quoted in Indian Rupees only.
1) Discount offered, if any, and conditions thereof must be clearly stated in the bid itself.
j) Statutory deductions will be made at source, if applicable.

6. Customs Duty & Excise Duty: The BRLPS will not issue any Customs Duty Exemption
Certificate or Excise Duty Exemption Certificate for any of the items /services mentioned in
Clause 1 above.

7. Submission of Bids:

a) A Bidder shall submit bid in sealed envelope using their own stationery. A Bidder shall
not submit more than one bid.

b) Bidder should submit a letter with the bid clearly mentioning therein the Lot for which
they are submitted bid.

¢) The Bidder should mention full detail specifications of the service/items quoted.

d) Envelope containing bids must bear, on the cover itself, name and full address of the
Bidder. Bid number and date & time of bid opening shall also be super-scribed on the
cover.

e) For bids submitted by post or courier, it is Bidder responsibility that bids reach the
purchaser’s office before the scheduled time of closure of submission of bids.

8. Bid Cost: - An amount of Rs. 1,000.00 (Rupees One thousand only) has to be deposited as bid
cost in the form of Demand Draft in favor of Bihar Rural Livelihoods Promotion Society, Patna.

9. Bid Security: -

S1. No. Name of Services EMD Amount in INR
1. Vidyut Bhawan, Annexe-III Rs. 9000/-
2. Vidyut Bhawan, Annexe-II, CEO Cell Rs. 12,000/

s Vidyut Bhawan, ~Annexe-II, 1% Floor, | .15 90,

Conference Hall

Bidder has to deposit bid security in the form of Demand Draft or Bank Guarantee in favor
of Bihar Rural Livelihoods Promotion Society, Patna. The Bank Guarantee should be valid for
6 months from the date of opening of bid. The Bank Guarantee should be issued from any
schedule bank.

Bidder seeking exemption from EMD as per Bihar Financial Rules shall have to furnish
valid MSME certificate registered under category 61104 which their bid. EMD of the
unsuccessful bidders will be returned without any interest after the signing of the agreement with
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the successful bidder. The EMD will be forfeited if the bidder withdraws amends, impairs or
derogates from the tender in any respect within the validity period of the tender. Bids received
without bid security will be treated as non-responsive and will not be evaluated.

10. Validity Period of Bid

Bid shall remain valid for a period not less than 120 days after the deadline date specified for

submission.

11. Evaluation of Bid: BRLPS will evaluate and compare the bid as a whole determined to be
substantially responsive i.e., which
a) Are properly signed;
b) Conform to the terms and conditions, technical specifications, and Eligibility criteria
along with requisite Bid Security.
c) Evaluation of bid shall be made Lot-wise.
d) GST in connection with services shall be taken into account in evaluation. GST amount in
the attached price schedule should be clearly mentioned.
12. Award of Services: - BRLPS will award the services to the Bidder
a) whose bid has been determined to be substantially responsive; and
b) who, in the assessment / judgment and sole discretion of the BRLPS, has technical
capability to execute the contract; and
¢) who has quoted the lowest evaluated price for the whole work in each lot.

d) Incase L1 agency fails to commence the work on time or otherwise, the work may be
awarded to L2 agency on L1 rate.

13. Notwithstanding the above, the Purchaser reserves the right to accept or reject any bid or to cancel
the bidding process at any time prior to the award of contract without assigning any reason
thereof.

14. Prior to expiration of the bid-validity-period, the award of contract/contracts by the Purchaser will
be notified to the Bidder, whose offer has been accepted. The terms of the accepted offer/offers
shall be incorporated in the contract agreement.

15. BRLPS will not purchase any additional hardware and Bidder will have to provide all the
required hardware/s for establishing the connection and make it operational.

16. All the Installation, commissioning and configuration has to be done by Bidder / Service provider
and billing start date should be after successful installation and its verification by IT team of
BRLPS.

17. Warranty: Maintenance of provided hardware will be the responsibility of bidder and has
to be done by the Bidder

18. Bidder has to provide name and mobile number of one nodal staff to resolve all the issues related
with this work. In addition to that, Bidder has to provide online portal for monitoring the
connection.

19. Bidder has to provide one time and recurring cost separately.

20. Bidder will do a preventive maintenance once every quarter.

21. Bidder has to do all Integration work with LAN till the services are made operational.

22. Integration of Static IPs with local LAN IPs has to be done by Bidder.

23. Place of installation will be provided by Bihar Rural Livelihoods Promotion Society.

24. Initially the assignment will be awarded for ONE YEAR which may be extended for further two
years subject to need of BRLPS, satisfactory service and mutual consent of the parties

25. ISP should be Class A service provider (PAN India).
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26. Performance Security: -Successful Bidder has to submit a Demand Draft/Bank Guarantee for
Rs. 25,000.00 (Twenty-five Thousand rupees only) as performance security for each lot
issued from a schedule bank which will be returned after completion of the assignment. The bank
guarantee should be valid for 15 months from the date of notification of award. The format of
Bank Guarantee will be shared with the successful Bidder.

27. Completion Period: - The services must be made operational within the date specified in the
bidding document. Delay in start of service may attract punitive deduction @ 0.07 % per day of
awarded value, which may be deducted from ONE TIME CHARGES. On further delay,
agreement may be terminated.

28. Dispute Resolution: -The Purchaser and the Bidder shall make every effort to resolve
amicably by direct informal negotiation of any disagreement or dispute arising between
them under or in connection with the Agreement. If any of the disputes arising out of the
agreement signed is not settled amicably, the courts in Patna, Bihar shall have the sole jurisdiction
to settle the dispute.

29. Payment:-Payment shall be made within 21 days (excluding Sundays and Holidays) after
satisfactory installation with configuration and upon submission of bill in duplicate along with
installation certificate duly signed by IT section of BRLPS as per the following payment chart:

a) One Time Charges will be paid after successful installation and configuration;

b) Annual Recurring Charges will be paid on quarterly basis.

c) Proportionate amount will be deducted on account of outage as per SLA from running
bills. SLA deduction will be calculated on monthly basis.

d) Billing start date should be after successful installation and its verification by IT team of
BRLPS.

e) Billing period will be quarterly basis.

We look forward to receiving your bid and thank you for your interest in this project.

Signed by
Santosh
Date: 06-GXR2028M §psgaE9

Encl.: Price Format
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PRICE FORMAT [ For LOT-I]

Description of Goods/Work: PROVIDING INTERNET SERVICE ON FIBRE

1736005272026

charges as  per
specification  and
services details
mentioned in the
bid document for
Lot-I

Price for each unit (Rs.) Total Price (Rs.)
oy Specifications / Scope of ) ) )
Item Descrlptlgn of the work of the services Quantity Ug1t rate including Quoted ‘ .
No. Services offered ) excise, customs duty GST Unit rate (in figures) (in words)
(1) () 3 , Transportation etc (b) _ (6)=(5) X (4) (7)
G) o [a+b]=(5)
1 One Time Charges
Annual Recurring

Total Price:-

Note:

We agree to supply, installation, Commissioning and configuration the performance of the above service in accordance with the technical specifications /
Scope of work for a contract price quoted above within the period specified in the Invitation for Bid. We undertake to provide the services to the fullest

In case of discrepancy between unit price and
total price, the unit price shall prevail

satisfaction of BRLPS.
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(in words)

Signature of Bidder
Name

Total bid price (in figures) Rs

Rupees

Business Address:

on 06/02/2026 02:01 pm
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PRICE FORMAT [ For LOT-II]

Description of Goods/Work: PROVIDING INTERNET SERVICE ON FIBR]

1736005272026

Total Price (Rs.)

Price for each unit (Rs.)
Item | Description of the Specifications / Scope of . Unit rate including
No Services work of the services offered Quantity : Quoted : :
. (4) excise, customs duty GST Unit rate (in figures) (in words)
M ) ) , Transportation etc ® | b5y | O~OX@ (7)
(a)
1 One Time Charges
Annual Recurring
charges as per
specification and
2 services details
mentioned in the
bid document for
for Lot-I1
Total Price:-
Note: In case of discrepancy between unit price and Total bid price (in figures) RS........ccooviiiiiiiiiiiiiiiiieea

total price , the unit price shall prevail

satisfaction of BRLPS.
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(in words)

Signature of Bidder

Name

Rupees

We agree to supply, installation, Commissioning and configuration the performance of the above service in accordance with the technical specifications /
Scope of work for a contract price quoted above within the period specified in the Invitation for Bid. We undertake to provide the services to the fullest

Business Address:

on 06/02/2026 02:01 pm
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PRICE FORMAT [ For LOT-III]

Description of Goods

/Work: PROVIDING INTERNET SERVICE ON FIBRE

1736005272026

Price for each unit (Rs.) Total Price (Rs.)
.. Specifications / Scope of ] ] ]
Item |~ Description of the work of the services Quantity | Unitrate including Quoted ) _
No. Services offered (4) excise, customs duty, GST Unit rate (in figures) (in words)
ey 2 3) Transportation etc (b) - (6)=(5) X (4) (7)
(a) [a+b]=(5)
1 One Time Charges
Annual Recurring
charges as per
specification and
2 services details
mentioned in the
bid document for
Lot-III
Total Price:-
Note: In case of discrepancy between unit price and Total bid price (in figures) RS........coooiiiiiiiiiiiiiiiiiiiie,

total price , the unit price shall prevail

satisfaction of BRLPS.
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(in words)

Signature of Bidder

Name

Rupees

We agree to supply, installation, Commissioning and configuration the performance of the above service in accordance with the technical specifications /
Scope of work for a contract price quoted above within the period specified in the Invitation for Bid. We undertake to provide the services to the fullest

Business Address:

on 06/02/2026 02:01 pm



